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1. Introduction

2. Project Overview: Scope and Goals
3. User Testing

4. Findings

5. Recommendations

6. Conclusion
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Project Overview & Scope

A comprehensive and evaluative user research project focused on
enhancing the Pratt CCPD website's usability to boost user engagement,
specifically aimed at facilitating students' easy access to career-
related services.

Scope : Conducted 8 Moderated Remote Usability Tests, highlighting key aspects of the
website related to career services including resume and portfolio assistance, career
workshops and events, and alumni connections.

Time Frame : 6 weeks (March-May 2020)
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Goals

1. To enhance the usability of the CCPD website to
better meet student needs.

2. To identify which elements of the website students
find challenging to navigate, gathering insights to
guide targeted improvements.

3. To recommend adjustments to the site that would
provide maximum value with minimum effort.

Usability Testing Spring 2024
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Process

O O O N O N ORNOENC

Client Create Pre Recruiting Remote Results Recommendations  Debrief
Interview Test Materials Moderated Analysis
User Testing
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Pre-Test Preparation

|ntroduction
Thank you for volunteering to participate in our usability study. How are you doing today?

Were you able to complete the consent form that we sent to you through email?
(nttps:idocs. qoogle. comformsfd/el1 FAIpQLSdTmal p4xC O 1528 1ygPuHEMMmb IMsEUoftzTA

d21TuAPXfakQviewform )
= Cheack the form to ensure that if has been received.

Thank you for complating the consent form!

. Today, you will be completing a series of tasks by using the Pratt Centar for Career and
Section 1 of 12 Professional Development (CCPD) website. This study aims to better understand how students
are using the site, and if they can discover key information within it.

Pratt Center for Career and Professional 2 ettt st ey
Devel 0[] me‘nt User Te' St] ng Q u estl O'n na | re Please know that we are not testing you as an individual, but the usahbility of the website. There
are no wrong answers in this study, you're simply helping us identify what is currently working,
B I U &= % or not working within the interface.

4 ’ b . We are independent researchers who did not design the interface you are about to use - so
han for your interest | icipating i r rch rel Pr. mter for Career and Prof I
Thank you for your interest in participating in user research related to Pratt's Center for Career and Pro esiEona phamsa ba lioneat with yoor fesdback: Wi arent Tuoking v pediiic answess, 56 doirt feel

Development. The CCPD provides life-long access to career management education, inspiration, and suppert pressured 1o give the “right” response. This whole session will take about 30 minutes to
for Pratt students and alumni. This questionnaire is designed to help us identify participants for ongoing user complete, do you have any questions before we begin?

research around the CCPD's offerings.
This Zoom call will be recorded for both awdio and video, but remember, this will not be shown
to anyone outside of our study teamfour client. We will review the recording of our session today

HEd
Email to get a better understanding of how you and other participants navigate the interface.
Valid gl Are you comfortable with this session being recorded? [ YES / NO ]
This form is collecting emails. Change settings HOST START RECORDING NOW

/ \ N )

Target User Profile Screener Survey Moderator Script

The primary users are undergraduate To identify and recruit diverse participants Developed a comprehensive script
students at Pratt Institute who are in varied categories. complete with tasks and questions to
actively seeking resources for resume A total of 8 participants were selected. ensure a seamless testing session.
and portfolio development, internships,

and general career assistance.
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Freshman Sophmore Junior

Gender

Current Year




Returning User
50%

International
62.5%

Nationality User Type




User Tasks

You are looking
to apply to jobs
soon, locate
Information on

resume
building and

review
services. From
there, please
check the
meeting
availability.

Task 1

Usabllity Testing

You're
graduating soon
and have been
thinking about
starting to
apply to jobs

within your field.
See if the CCPD
offers any
events that
could help you
with this.

Task 2

One of your
friends could use
some of the
services at the
CCPD, and they're
Interested In
seeing If any
workshops are
happening. See
how the CCPD
could help with
this.

Task 3

Spring 2024

You need to
update your
portfolio
materials for a
job interview
you have
coming up. Find
Information
about portfolio
services offered
on the CCPD
website.

Task 4

You are trying to
find your
alumnus for
advice
regarding your
career. Check if
the CCPD has
any resources
to foster these
connections.
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Testing

A mix of quantitative and qualitative data was gathered through mk‘ g s e
direct questions and by observing participant behavior during
task execution. Some quantitative data metrics included: I

soon, locate information on resume
building and review services. From
there, please check the meeting
availability

Resource Library

« Satisfaction rating ;

Ease-of-use rating .y

Re ed for you - M 2024
Resume Guide
. Pm' Center fOf Career and The Center for Career & Professional Development has created a Resume
. I t s Professional Development Guide outlining best practices for writing a resume, which includes a list of...

Learn more about updates regarding the 2024-2025 FAFSA process.

Center for Career and
The Center for Career & Professional Development has crafted a comprehensive Cover Professional Development

Letter Writing Guide . This resource encompasses key points to demonstrate, formattin.

Pratt
[ ]
itt
JOb & II Iterl lSl Ilp Sea Cover Letter Writing Guide
Center for Career and Professional

We included set of:

Handshake

* Pre-test questions and
* Post-test questions

To gather some qualitative data about our participants.

10:57 AM | apu-rkrc-rgh

All testing took place over Zoom, and lasted about 30 minutes a
session.
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Post-Task Questions

Check the meeting Check CCPD events Check recently Find information Check CCPD

availability, for job related to job finding workshop about portfolio resources about

and resume services alumnus connections
TASK 1 TASK 2 TASK 3 TASK 4 TASK 5

Satified Dissatisfied Satified Neither Satified
Satisfaction with the ease of
completing this task
Very Very Very Very
dissatisfied satisfied satisfied satisfied
Probably Not at all Definitely Probably Definitely

Did you complete
the task successfully

Definitely Not sure Not sure

Very
satisfied

Very
dissatisfied

\"/=1a
satisfied

Neither Satified

Dissatisfied Neither Dissatisfied Dissatisied Satified

Probably Not at all Not at all Probably

Probably

Probably

not Not sure

Definitely Definitely

Deep red represents negative feedback, Grey is neutral, and deep green represents the positive feed back

Usability Testing Spring 2024
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Post- Task Question

Did you expect to see something different on
the screen?

The participant
thought there
would be a CV or
resume review
section on a
separate page.

“I wish
iInformation was
directly under
resources’

10% answer
MNO"

Add a share
button or a link
for workshop
and events
section on

Have an 90% answer
email link ves®
attached

or contact
Handshake information

Usability Testing Spring 2024 13/32



Post- Test Question

Give three words to describe
your experience with the CCPD
Useful website?

Efficiency
Intuitive

Usability Testing Spring 2024 14/32



40% answer
“Yes, | will revisit”

1 will just go to Considering your experience
handshake” with the current CCPD website,
would you be inclined to revisit it?

60% answer
“I will not revisit”

“Rather email someone
and getting help with”

“I just get emails

anyways so ho”

Usability Testing Spring 2024 15/32



Key Insights

Participants found it rather
difficult and unintuitive to
navigate through the site when
seeking specific information

Usability Testing

“I would rather just emaill

through every sub-tab

Spring 2024

them for information
Instead of searching

on the website."
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Key Insights

"l usually attend the
workshops hosted,
they are quite helpful”

Found the workshops hosted
by CCPD to be very
educational and helpful

Usability Testing Spring 2024 17/32



Key Insights

" I've already
forgotten how | got to
this page. | can't even

Participants felt overwhelmed

by the website's dense ﬁ nd that ||n k
iInformation layout, which "
hindered their ability to retain a nymOI‘e.

knowledge for future visits.

Usability Testing Spring 2024 18/32



Recommendations

* Organization and

) : * Visual Hierarchy
Structure of information

* Flexibility and

» Content Strategy Efficiency of Use
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Finding 1.

Users have a hard time
locating key information
on pages

Appointments

Administrative Departments > Student Affairs > Center for Career and Professional Development > Appointments

Center for Career and
Professional Development

Appointments

For Employers
Job & Internship Search

Internship Program

International Students

Resources

* Photos chosen for pages don't feel relevant to
participants, and don't act as a visual cue to help
them find what they're looking for.

- Pages have dense sections of text that participants
either skim or skip past entirely, instead opting to

Professional Development
Events

Fulbright at Pratt

Recent Graduate Qutcomes
CCPD Staff

search for a direct link. This leads to them missing
key information.

« Direct links can be a bit unclear, as they're often-

Students and alumni can schedule one-on-one appointments with our

v

career strategists to help you plan your next career move, polish your
résumé, and prepare you for your job search. A career strategist can work
with you to develop your career and job/internship search strategies, develop
life and business plans, as well as review résumeés, cover letters, websites and
other marketing materials.

hidden within paragraphs.

Usability Testing

To schedule an appoititrrerr s tog @lick the Career Center
(top right). You should see the link for Ap ments there. When booking
an appointment, you’ll select an area of focus and then a strategist to meet
with. Can’t find a time with that strategist? Use the filters at the top of the

page to adjust your settings to see if another strategist is available at a better
time.

Questions or issues booking your appointment? Connect with us

at career@pratt.edu.

Cronw) (Qseareh) (= wers)

Spring 2024
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Recommendation 1:

Reorganize content to
be less dense, and add | Appointments
relevant ima ges to help eeeeeeeeeeeee | ttttttttttt S
with content searching |==— X

« Make it clear resume and portfolio appointments are e oot
handled on this page, as that was an important bt
t Graduate

|nS|ght gained fI‘Om teSting. \ %;f;r;:if

ategies to make your resume and

Discover esSential resources and
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Recommendation 1: cont.

Reorganize content to
be less dense, and add
relevant images to help o

with content searching | oo

/ strategist is available at a better time.
N
» Shorten and focus content in more - specific Fm—— ’
services offered through appointment will have their
own section within the page. The “Schedule

Appointment” section with the arrow more clearly
show the presence of a link.

 Include more imagery in general, and make it more
task relevant to aid users in their search for
iInformation.

Portfolio

Usability Testing Spring 2024 22/32



Pratt (honly) (Qsearch) (= wenu)

Appointments

Administrative Departments > Student Affairs > Center for Career and Professional Development > Appointments

Center for Career and
Professional Development

Appointments

For Employers
Job & Internship Search

Internship Program

International Students

Resources

Professional Development
Events

Fulbright at Pratt

Recent Graduate Outcomes
CCPD Staff

Students and alumni can schedule one-on-one appointments with our

career strategists to help you plan your next career move, polish your
résumé, and prepare you for your job search. A career strategist can work
with you to develop your career and job/internship search strategies, develop
life and business plans, as well as review résumes, cover letters, websites and
other marketing materials.

To schedule an appointment, log into Handshake. Click the Career Center
(top right). You should see the link for Appointments there. When booking
an appointment, you’ll select an area of focus and then a strategist to meet
with. Can’t find a time with that strategist? Use the filters at the top of the
page to adjust your settings to see if another strategist is available at a better
time.

Questions or issues booking your appointment? Connect with us
at career@pratt.edu.

Before

Usability Testing

Spring 2024

Appointments

Administrative Departments > Student Affairs > Student Involvement

Center for Career and
Professional Development

Appointments

For Employers

Job & Internship Search
Internship Program
International Students
Resources

Professional Development
Events

Fulbright at Pratt
Recent Graduate
Outcomes

CCPD Sstaff

Discover essential resources and strategies to make your resume and
portfolio truly stand out. Schedule a consultation with our experienced
advisors for personalized feedback and expert guidance.

Students and alumni can schedule one-on-one appointments with our career strategists to help you plan your next
career move, polish your resume, and prepare you for your job search. A career strategist can work with you to
develop your career and job/internship search strategies, develop life and business plans, as well as review
résumés, cover letters, websites and other marketing materials.

The CCPD has a collection of valuable resources on numerous career and professional development subjects. We
are currently undergoing a project to find the best ways to share these resources with our community. For now, you
can access our guides, list of outside websites, organizations, and other industry resources, and some other
additional information on our google drive.

Career Resources Folder

Resume

When booking an appointment, you'll select an area of
focus and then a strategist to meet with. Can't find a
time with that strategist? Use the filters at the top of
the page to adjust your settings to see if another
strategist is available at a better time.

SCHEDULE APPOINTMENT A

Portfolio

When booking an appointment, you'll select an area of
focus and then a strategist to meet with. Can’t find a
time with that strategist? Use the filters at the top of
the page to adjust your settings to see if another
strategist is available at a better time.

SCHEDULE APPOINTMENT A
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Finding 2:

Participants felt that findin
information related to
portfolio services and
resume building
appointments was difficult.

* There are no specific indicators in the left nav that
these services are available.

* The appointments link in the current left hand nav
directs students to log into Handshake with some
text guidance. S0

« Once at Handshake, students became frustrated
with attempting to address to their specific need.

Student Affairs
Life at Pratt

Student Support and Advocacy

The Counseling Center

Student Success

Learning/Access Center

Health Services

Office of Institutid
X

Resilience, Wellng
Center

Campus Ministry

Center for Caree|
Development

Appointments
For Employers
Job & Internshig

Internship Prog
International St

Resources
Professional De
Fulbright at Prat
Recent Graduat
CCPD Staff

Office of Internati

Qidant | |

H

Jobs
Events
Employers
Inbox

Career center

1D I

Administrative Departments > Student Affairs > Center for Career and Prof

Professional Development

The CCPD, Center for Career and Professional Development, Is OPEN and ready to help
guide you through your internship and career explorations.

We’re ready to chat in person or through ZOOM, GOOGLE HANGOUT, by phone or email.

The Center for Career and Professional Development (CCPD) provides life-long access to career

management education, inspiration, and support for students and alumni to develop

The besTt

way fo gef Attend an event

Learn more about employers or roles you're
interested in, directly from the source.

Events
Employers
Inbox

Career center

Usability Testing Spring 2024

HOW TO REQUEST Vi
APPLY INFORMATION

their full
br all

brking

Career center

ke Appointments

Events

Employers Schedule A New Appointment
Inbox

Career center Upcoming Appointments

H

B Jobs
Events
Employers
Inbox

Career center

Choose a Category

Job, Internship, and Career

Transition Strategies

Prep

s @
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Recommendation 2:

Introduce deep links to

the ap

propriate page

iIn Handshake

« When a participant clicks link to schedule an
appointment from a specific context, that link points
to the appointment group that relates to that

context in H

e Students wi
process for
students wil
account.

andshake.

| still need to go through the login
Handshake if they are not logged in. New

be asked to create a new Handshake

Usability Testing

Professional Development

Administrative Departments > Student Affairs > Center for Career and Professional Develoy

Student Affairs
Life at Pratt
Student Support and Advocacy

The CCPD, Center for Career and Professional Development, Is OPEN and ready to help
guide you through your internship and career explorations.

The Counseling Center

Learning/Access Center

Student Success

We’re ready to chat in person or through ZOOM, GOOGLE HANGOUT, by phone or email.

The Center for Career and Professional Development (CCPD) provides life-long access to career
management education, inspiration, and support for students and alumni to develop their full

Health Services

Office of Institutional Equityj
X

Resilience, Wellness, and W
Center

Campus Ministry

Center for Career and Prof{
Development

Appointments
For Employers
Job & Internship Search

Internship Program
International Students

Resources
Professional Development
Fulbright at Pratt

Recent Graduate Outcom
CCPD Staff

Office of International Affair

Qidant | 1 i

HOW TO
APPLY

REQUEST

INFORMATION <

Spring 2024

P i
=i 14
it
Bl
T
Resume ‘ g .
When booking an appointment, you'll sshect an area of
focus and then a strategist to mest with, Can't find a
tima with that stratagist? Use the fiters at the topaf

: : I
the pacgs 1o adjust your settings to sae i anothes g 4
strategizt s avedakle at a better time. I
I
SCHEDULE APPOINTMENT A &
¥

H o @

Jobs
Choose an Appointment Type
Events
Deborah Yanagisawa
Employers

Deborah is a career strategist with a background in new media and fine arts, fashion, architecture, interiors and industria
Inbox design. Deborah assists students and alumni who want to create their "Package- portfolio/work sample, résume and
cover letter as well as envision an achievable networking plan. She is Pratt's Fulbright Program Advisor for both students
and alumni as well as fellowships, artist residencies and exhibitions. In addition she specializes in assisting international

Career center
students with CPT/OPT job search and or higher educational opportunities and engagement strategies.

Mel Barksdale

A career strategist with a background in photography, fashion, and art & design education who works with students in a
team approach with Deborah Yanagisawa to meet your goals. Mel can work with you as you begin thinking about your
career journey to develop a résume and cover letter that speaks to your skills and future interests.

Carl Fengler

A career strategist who takes a holistic approach to advising with a background in professional acting, clinical
psychology, and mindfulness. Carl can help you develop a growth mindset, explore entrepreneurial ideas, or self
actualize using a mindful approach. Need help with mock interviews, résume and cover letter development, or how to
match personal strengths to professional strategies? Are you starting a business or have a startup idea in mind? Carf
can help you. He leads the Ignition Lab for aspiring entrepreneurs, and Compose for personal development.

Marisa | obianco

Marisa is focused on providing students with access to and preparation for experiential and employment opportunities.
Dedicated to balancing student interests with employer needs, she aims to ensure that graduates gain a competitive
edge in the job market. With more than 15 years of career counseling experience throughout New York City, she believes
in a holistic approach to the career development process, with an emphasis on mindfulness. Marisa holds a BA in
Psychology from Manhattanville College and an M5 in School Counseling from Brooklyn College, is a Certified
Professional Résumeé Writer, and teaches at NYU and Brookiyn College.
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Finding 3:

The side navigation
bar is over crowded
with irrelevant
iInformation

« The CCPD website previously featured an
overly extensive array of content, much of
which fell outside the typical scope of career
services. This surplus of information
significantly hindered the effectiveness of

user navigation.

« Many participants found themselves spending
excessive time under topic headers that were
not pertinent to their search needs, leading to
frustration and inefficiency in their information

discovery process.

Usability Testing

Prait

Center for Career and

Professional Development

Administrative Departments > Student Affairs > Center for Career and Professional Development

Student Affairs

Life at Pratt
Student Support and Advocacy

The CCPD, Center for Career and Professional Development, Is OPEN and ready to help

- | RS \ Y s dsnt osisecled

The Counseling Center

Learning/Access Center

Student Success

Health Services

Office of Institutional Equity and
Title IX

Resilience, Wellness, and Well-
Being Center
Campus Ministry

Center for Career and
Professional Development

Appointments
For Employers

loh & Internchin Search

Spring 2024

Student Affairs

Life at Pratt
Student Support and Advocacy

The Counseling Center

Learning/Access Center

Student Success

Health Services

Office of Institutional Equity and Title IX

Resilience, Wellness, and Well-Being
Center

Campus Ministry

Center for Career and Professional
Development

Appointments

For Employers
Job & Internship Search

Internship Program

International Students

Resources

Professional Development Events

Fulbright at Pratt

Recent Graduate Outcomes
CCPD Staff
Office of International Affairs (OIA)

Student Involvement

Athletics & Recreation

Residential Life and Housing

Safety and Support Resources

Community Standards and Student
Policies

and career explorations.

rough ZOOM, GOOGLE HANGOUT, by phone or

al Development (CCPD) provides life-long access to
ration, and support for students and alumni to develop
ioners with clarity, competence and confidence. Our
imni to thrive and flourish in their chosen career path.

include workshops, industry portfolio reviews,
d work-life balance, grants, residencies, and Fulbright
dance, interview prep, and one on one appointments.

extensive job listing database Handshake to seek
s, freelance work and volunteer opportunities. We also
ies and invitations for career events with our industry

(Apply) (Q Search) (E Menu)
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Recommendation 3:

Remove non-CCPD
related content from orat e

the left side navigation Center for Career and
« Eliminate content that falls outside the scope of PrOfeSSiona | Development

CCPD to streamline the user experience.

Center for Career and Professional

Development The CCPD, Center for Career and Professional Development, Is OPEN and ready to help
Appointments guide you through your internship and career explorations.

RN We’re ready to chat in person or through ZOOM, GOOGLE HANGOUT, by phone or

Job & Internship Search

email.
Internship Program
International Students The Center for Career and Professional Development (CCPD) provides life-long access to
Resources career management education, inspiration, and support for students and alumni to develop
Professional Development Events their full potential as creative practitioners with clarity, competence and confidence. Our
Fulbright at Pratt vision is for all Pratt students and alumni to thrive and flourish in their chosen career path.

Recent Graduate Outcomes
CCPD Staff

Our services for students and alumni include workshops, industry portfolio reviews,
networking events, Life Coaching and work-life balance, grants, residencies, and Fulbright
U.S. Student Program application guidance, interview prep, and one on one appointments.

Students and Alumni can utilize our extensive job listing database Handshake to seek
internships, full or part time positions, freelance work and volunteer opportunities. We also

provide a newsletter with opportunities and invitations for career events with our industry

Usability Testing Spring 2024 27/32



Finding 4.

Overall, specific
information is hard for
users to locate

« Participants all feel frustrated with the CCPD website
experience. Information is hard to find, hard to locate.

« Users think they need email or a way to contact the
staff for further help.

* In testing, participants would resort to clicking every

section of the left side navigation in search of
Information

Usability Testing

Professional Development

Administrative Departments > Student Affairs > Center for Career and Professional Development

Student Affairs

Life at Pratt
Student Support and Advocacy

The Counseling Center

Learning/Access Center

Student Success

Health Services

Office of Institutional Equity and Title
1X

Resilience, Wellness, and Well-Being
Center

Campus Ministry

Center for Career and Professional
Development

Appointments

For Employers
Job & Internship Search

Internship Program

International Students

Resources
Professional Development Events

Fulbright at Pratt

Recent Graduate Qutcomes
CCPD Staff
Office of International Affairs (OIA)

Studant Inunlbinmant

The CCPD, Center for Career and Professional Development, Is OPEN and ready to help
guide you through your internship and career explorations.

We’re ready to chat in person or through ZOOM, GOOGLE HANGOUT, by phone or email.

The Center for Career and Professional Development (CCPD) provides life-long access to career
management education, inspiration, and support for students and alumni to develop their full
potential as creative practitioners with clarity, competence and confidence. OQur vision is for all
Pratt students and alumni to thrive and flourish in their chosen career path.

Our services for students and alumni include workshops, industry portfolio reviews, networking
events, Life Coaching and work-life balance, grants, residencies, and Fulbright U.S. Student
Program application guidance, interview prep, and one on one appointments. Students and
Alumni can utilize our extensive job listing database Handshake to seek internships, full or part

time positions, freelance work and volunteer opportunities. We also provide a newsletter with
opportunities and invitations for career events with our industry partners.

For Employers

Our services for employers include our job and internship listing database, opportunity fairs,
information sessions, on-site portfolio reviews and interviews, site/studio visits, industry panels,
professional development workshops, roundtable discussions, and creative career conferences
with visiting partners, recruiters and industry leaders. We welcome companies, individuals and
organizations to post opportunities to connect directly with Pratt talent. The CCPD uses
Handshake, where employers can post their open internship, professional and volunteer
opportunities. Students and alumni can search and connect with employers directly. We

Spring 2024

28/32



Solution 4

Add a sticky button
that is clickable and

leads to the CCPD FAQ
Google Doc

« Add a floating button that user can click
for help any time during browsing the
website. This button should go to the
current FAQ.

\

« BONUS - convert the current FAQ Google
Doc into a web page accessible through
the left side navigation.

Prait

Center for Career and
Professional Development

Administrative Departments > Student Affairs > Center for Career and Professional Development

Student Affairs

The CCPD, Center for Career and Professional Development, Is OPEN and ready to help

Lite ativatt guide you through your internship and career explorations.
Student Support and Advo

We’re ready to chat in person or through ZOOM, GOOGLE HANGOUT, by phone or
email.

The Counseling Center

Learning/Access Center

Student Success

The Center for Career and Profession ment (CCPD) provides life-long access to

career management education, inspiration, and suppor

Health Services nts and alumni to develop

Office of Institutional Equity and
Title 1X

Resilience, Wellness, and Well-
Being Center
Campus Ministry

their full potential as creative practitioners with clarity, competence and co

vision is for all Pratt students and alumni to thrive and flourish in their chosen career path.

Our services for students and alumni include workshops, industry portfolio reviews,
networking events, Life Coaching and work-life balance, grants, residencies, and Fulbright

Center for Career and U.S. St ents.
Professional Development Studer
Appointments —— Frequently Asked Questions Ve also
For Employers provid ustry

FAQ’s

e licachio Conal

Usability Testing

(Apply) (Q Search> (E Menu

Click Here for Help

Below are answers to some frequently asked questions about the CCPD:

I’'m interested in brainstorming career strategies or job search, who do | contact?

The CCPD is ready to help with job or internship strategies as well as helping with discovering career
paths that align with your major and interests.You can make an appointment with an advisor through
Handshake.

Need to meet with someone about your resume, cover letter or portfolio?

You can make an appointment with a strategist through_Handshake. Take look at our
Résumé Guide, and our Cover letter Guide for super quick information

Are drop-in appointments for resumes/cover letters still happening?

At this time the CCPD’s physical office is closed due to the East Hall construction project. We will
share more information about drop-in appointments with our Career Advocates and special drop-in
events throughout the semester. You can make an appointment with a strategist through Handshake.

Does the CCPD help with finding internships?

Yes! Attend a career event offered through the semester to meet with employers looking to hire you!
And take a look at the Internship Program on the website for academic internship options in each
major. The Academic Internship Guide will give you the information about credit options in your
department with step by step directions. As always, feel free to schedule an appointment through
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Recap

We started this whole process with the goal of making the CCPD website a more
user friendly interface. To accomplish this we:

 Interviewed our client to confidently develop an
understanding of CCPD users

« Conducted moderated user testing to arrive at
conclusions related to user primary needs, and
discover potential usability issues

« Generated realistic recommendations and next steps
that we believe are feasible and valuable
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Next Steps

- Design feature interventions according to recommmendations proposed.

+ Evaluate new concepts at scale to measure success through beta test to make
iterative improvements and launch successfully.

» Consider full content audit to reduce text and optimize messaging for
efficiency.
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THANK YOU
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